Responsible Use of AI in Our Work
Our Commitment
We use Artificial Intelligence (AI) tools responsibly, transparently, and always with human oversight. Our goal is to deliver high-quality content efficiently, while upholding the highest standards of accuracy, ethics, and compliance.
How We Use AI
AI supports our work in much the same way as other professional tools, like search engines, translation software, or grammar checkers.

Typical uses include:
· Drafting outlines or first-pass copy for later editing
· Suggesting alternative phrasings or headlines
· Assisting with multilingual drafting
· Checking for clarity, plain language, and readability
· Research support for fact-finding and source discovery
What We Don’t Do
· We do not publish AI-generated text without thorough human review and editing.
· We do not use AI to replace professional judgement, brand voice, or strategic thinking.
· We do not allow AI to make factual claims without independent verification.
Our Oversight Process
Every piece of work passes through a rigorous process:
1. Briefing & objectives: based on your requirements
2. AI-supported drafting: where relevant, to save time and explore creative options
3. Human editing & fact-checking: ensuring accuracy, tone, and compliance
4. Final approval: by our human team, before content is sent to you
Why We Use AI
· Efficiency: Faster delivery without compromising quality
· Consistency: Improved alignment with brand and message
· Accessibility: Easier plain-language writing and multilingual support
· Value for money: More time spent on strategic and creative thinking, less on repetitive tasks
Your Assurance
Our work is human-led and AI-assisted, never the other way around.
You receive content that meets professional and ethical standards, with all the benefits of modern tools and none of the risks of unchecked automation.

